
If you are looking for a coach training program that shows you 
how to work with individuals, executive leaders and business 
owners, you have come to the right place. At Coach Masters 
Academy we provide you with a comprehensive training 
program that will simply take you through a complete process 
to establish your coaching practice.

Acquire the Mastery of Coaching

Enabling Sustainable Change

TRANSFORMATIVE
COACHING



WHAT IS
PROFESSIONAL
COACHING?
Professional coaching is fast becoming a 
key component in 21st century business 
success. The challenges have never been 
greater for achieving results through 
people, and coaching will be a vital 
leadership skill for the decades to come.  
A proven strategy for creating sustained 
growth, coaching enables superior 
performance of individuals, teams, and 
whole organizations. Through the 
coaching process, people are empowered, 
gaining new insights and a new vision for 
their life.



Coaching is a discovery process that offers people a safe learning 
space to re-examine what they are doing in the light of their 
intention, and drawing out their emerging understanding to create 
forward action. 

Dr Ben Koh I Master Certified Coach 
Founder of Coach Masters Academy
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Transformative Coaching: Enabling Sustainable Change is  a coach 
certification training program approved by the International Coach 
Federation ( ICF ) - the world-renowned organization that sets 
professional coaching industry standards. 

Whether you are an individual looking to become a professional coach 
in executive coaching, life coaching, leadership coaching, career 
coaching or you are a leader in an organization looking to integrate 
coaching competencies as part of your leadership, this program offers 
you a progressive and scalable program to meet your professional 
goals and enhance your development.

A commitment to 
prepare coaches 
and leaders to 
enable sustainable 
change is at the 
core of our coach 
training. 

… a top-quality coach training program 
with a strong focus to create change that 
is deep & lasting in nature.

A PREMIER COACH TRAINING PROGRAM 
DELIVERED GLOBALLY 
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Our program is truly transformative helping you to acquire the mastery 
skills. Over the years of delivering this training across the globe, we have 
refined our instructional design to help you accelerate your competency.

Jayantha Fernando I Professional Certified Coach
Director of Training for Sri Lanka & Maldives
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Real change that delivers impact requires an inside look where people first gain an awareness on how 
they perceive their current reality. When people start to pay attention to how they attribute meaning to 
their situation, they are able to examine their values, beliefs and assumptions in order to learn, change 
and build a new frame of reference that is more empowering.

Coach Masters Academy is indisputably at the forefront of transformative coaching worldwide. 
Developed by our Founder Dr Ben Koh, based on his many years of practical field work and research on 
transformative learning, this revolutionary transformative coaching approach uses our proprietary 
framework known as the Awareness-Clarity-Choice ConversationTM. 

A PROVEN METHODOLOGY
TESTED IN PRACTICE
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Our empirical coaching approach is transformative in nature, 
enabling positive change that is enduring and sustainable. 
Through a process of heightened awareness and vertical 
learning, individuals transform the way they experience their 
world. 

Ms Sarah Devereaux  I  Master Certified Coach
Director of Training for New Zealand & Australia
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Accelerate your Competency
and Acquire Coaching Mastery
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The transformative Approach is holistic and is focused on creating 
deep self-reflection in an organic manner to support people to 
experience positive change. Our programme is truly transformative as 
our coaches themselves step into a journey of self-discovery and 
transformation while they continue to create positive sustainable 
results for their clients.

Ms Andrea Jayathilake  I  Professional Certified Coach
Director of Training for Sri Lanka & Maldives
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Our evocative inside-out transformative coaching approach offers our 
clients a reflective learning space that taps on their creativity, and 
infuses positivity that allows them to honor what really matters most to 
them. 

Ronald Yow I Professional Certified Coach
Director of Training - Global Office
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THE RESULT: A clearer 
understanding of what really matters 
most and truly aligns with their 
intention. Armed with this emerging 
understanding a clear path is created 
along with the ability to hold 
themselves accountable to what they 
want to achieve.

A focused and deep 
conversation that expands 

thinking capacity for 
awareness, thus enabling 

greater clarity.

An Empirical Approach 
To Engineer Lasting Change
What sets our coach training apart from the others in our industry is our science-based approach to 
effect positive change. Our transformative coaching methodology is an integrative approach blending 
the science of Positive Psychology and Transpersonal Psychology with advance adult learning theories. 
This creates a unique framework that is applicable to a wide range of coaching contexts including 
executive coaching, leadership coaching, performance coaching, life coaching and career coaching.

Achieved through a process of heightening awareness and deepening learning, this differs from other 
coaching methodologies that employ a tactical or remedial approach more useful in trouble-shooting 
and problem solving. This is because sustainable change occurs when people can learn through 
experience, practice and reflection. The Awareness-Clarity-Choice Conversation expands people’s 
consciousness on these 3 domains to create a powerful perspective shift in thinking.
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PROGRESSIVE &  SCALABLE
COACH TRAINING PROGRAM

Transformative Coaching: 
Enabling Sustainable Change 
is approved for 225 coach 
training hours and comprises 3 
distinct levels of training that 
build on one another towards 
the mastery level of 
competency. It fully meets the 
coach training hours required 
for the ICF credential.

CORE TRAINING FOR 
PROFESSIONAL COACHING
ACC CREDENTIAL

75 HOURS Coach Training

ADVANCE TRAINING FOR 
MASTERY COACHING
PCC CREDENTIAL

70 HOURS Coach Training

MASTERY TRAINING FOR 
ARTFUL COACHING
MCC CREDENTIAL

80 HOURS Coach Training

Level Training

Level Training

Level Training

2nd

3rd

1st
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Our training does not only teach the art and science of becoming a 
transformative coach but a parallel process of personal growth and 
development adds significant value to the programme. Seeing the 
transformation in our students is both rewarding and inspiring!

Jo Lanigan I Professional Certified Coach
Asst. Director of Training for New Zealand & Australia
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We know that acquiring the set of skills, attitudes and competencies necessary in order to become 
truly professional requires a demanding curriculum that moves a student beyond classroom 
concepts into participative coach-learning contexts. Designed to provide a quality layered learning 
approach, our students go through a formative process receiving valuable evaluated feedback 
during the weekly coaching supervision to sharpen their skills.

A THOUGHTFUL INTEGRATION OF 
THEORY WITH CLOSE SUPERVISION
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In this transformative journey, the coaching process invites us to 
connect deeply to our core. This allows us to truly access our internal 
resources so we can boldly express ourselves outwardly in a manner 
that is congruent with our way of being. 

Ms Florence Lam  I  Professional Certified Coach
Director of Training for Malaysia
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What I am proud about our academy is that we model the way of being 
for our students. This is vital because some important lessons in life are 
best caught rather than taught. We believe in people's resourcefulness to 
level up our skills to be the best-in-class coaches in the industry.

Piamsook Sutthapreeda I Professional Certified Coach
Director of Training for Thailand 
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Gaining A Clear Understanding 
Of The Concept And Applying The 
Principles Practically.
You can be confident of receiving top quality training with a combination of our proven instructional 
design, and our many years of experience in this field. The greatest learning comes during the coaching 
supervision where students receive valuable evaluated feedback on their demonstrated skills. This is 
then followed up with a one-on-one mentoring session. The learning continues with the student’s 
written reflection. Our e-learning platform carefully monitors the student to ensure progressive learning
takes place.
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When you enrol in our training programs, you become part of a larger 
community with like-minded individuals who are committed to 
becoming and growing as professional coaches. What I appreciate 
most is the constant focus on continuous learning to deepen our 
understanding of the science and art of coaching and to hone our skills 
and coaching practice. Our community holds the learning space in a
compassionate and constructive manner in order to draw out the best. 

Cecilia Schrijver  I  Professional Certified Coach
Director of Training for Philippines
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WHAT MAKES COACH MASTERS
ACADEMY YOUR PREFERRED CHOICE?
Coach Masters Academy is committed to delivering the highest standard of coaching training. With more than a 

thousand coaches and leaders completing their training with us across the globe each year, we offer a training package 

that includes:

GLOBAL LEARNING PLATFORM
Immerse yourself in a global learning experience and grow your 

international coaching network through our expanding alumni which 

spans across the globe.

 Connect with coaches and leaders worldwide and develop a global 
coaching network for collaboration

 Experience rich, diverse and cross-cultural learning and prepare 
yourself as a global citizen

 Offer pro-bono coaching through our Success And You Foundation 
and accumulate coaching experience

COMPREHENSIVE INSTRUCTIONAL DESIGN
Accelerated your learning with carefully designed Learning Lab, Practical 

Lab, Practicum, Peer to Peer Support and Coaching Supervision to 

develop your coaching competency.

 Manage your learning progress with our e-Learning platform.

 With our Learning Management System you are able to manage 
your progress, as well as share and receive feedback.

 Gain access to a library of invaluable learning resources, coaching 
tools and templates for business practice.

 Build your coaching practices with our Business Development 
Program

CONTINUAL PROFESSIONAL DEVELOPMENT
Well-crafted and properly delivered continuing professional development 

to help you remain competent and relevance.

 Offer extensive post-training support through our monthly learning 
webinars and live coaching demonstrations

 Provide teaching platform as a Student Mentor to support new 
students in their learning journey.

 Earn Continual Coach Education (CCE) units for your ICF credential 
renewal through our strategic partnership with Asia Pacific 
Association of Coaches (APAC).  
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I have gained a deeper insight into the science of transformative shift and 
experience the positive impact of coaching. It had improved my conversations 
with clients resulting in more fruitful discussions and outcomes. I am amazed 
how the Awareness-Clarity-Choice Conversation is so simple and yet so powerful 
to go deep into a person’s make-up, resulting in the client obtaining awareness. 

Angela Kuek
Director at Meyer Consulting Group, Singapore

OUR LEARNING EXPERIENCES
WITH COACH MASTERS ACADEMY

The training has given me 
a whole new 
understanding and 
enhanced my role as a HR 
Business Partner to develop a 
coaching culture for my organisation. I 
was impressed with the quality of 
training skilled with many learning 
activities and the series supervised 
practical coaching that provide me 
real-life application. Lisa Boag

HR Manager for Auckland University, New Zealand

Coach Master Academy offers a different and rewarding experience for me, 
particularly with its focus on transformative coaching that uses an inside-out 
approach. The feedback I received during the supervised practical coaching is 
insightful and I witnessed how I have improved my skills progressively through 
the training. Now I find myself a better person who can listen actively, ask the 
powerful questions and think deeper. 

Brian Chen
Executive Consultant, Shanghai

I am appreciating the 
construct of a 
conversation and the 
need to be mindful of how 
impactful they can be in all 
interactions not just in coaching. I 
walked away with this understanding 
that the power to change depends on 
how we carry out this conversation. 

Selina Chean 
Senior Executive Manager, Malaysia

The learning challenges 
my ability because I 
always assumed that I am 
already a good coach. 
However, when I attended 
this program, it helped me 
expand my understanding and 
ability on how I can be a masterful 
coach! I appreciate the emphasis on 
expanding thinking capacity that 
deepens awareness and brings 
transformation. 

Chanasikarn Sangvut
Business Owner, Thailand

The trainer and 
supervisors are amazing 
individuals with 100% 
passion for passing on the 
essential skills in an 
engaging and energetic way. 
The delivery has such outstanding 
clarity reducing complex and profound 
content into something that is so 
practical and memorable. This training is 
one of a kind with an international 
standing. 

Howard Bryant
Managing Director, London.
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If you have always felt a desire to deeply help others and have dreamt about doing the kind of 
work that can bring a huge difference to the lives of people, check out the training schedule in our 
website and register for the upcoming program. 

Acquire the Mastery of Coaching 
and Deliver Impactful Results

Our in-depth, immersive professional 

coach training course helps you develop 

your mastery of coaching. We give you an 

amazing opportunity to hone your skills 

under the right supervision of 

professional coaches. We understand that 

there is a need of endless practice to 

become a great coach. Hence, our coach 

training program enables you to 

experience in-depth coaching practice.

With our transformative coach 

certification program, you will get a 

comprehensive training that can help you 

become the best coach. If you are already 

offering professional coaching services, 

our transformative coaching can enhance 

your coaching skills and awareness.
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Coach Masters Academy is a glo-local academy presents in 5 continents 

since our establishment in 2013.

Singapore, Malaysia, Thailand, Vietnam, Myanmar, Indonesia, Philippines, 

China, Hong Kong, Taiwan, India, Sri Lanka & Maldives

5 MCC Credentialed Coaches I 12 PCC Credentialed Coaches

information as updated as of Sep 2019

Japan, Korea, Australia & New Zealand

2 MCC Credentialed Coaches I 4 PCC Credentialed Coaches

United Arab Emirates, Saudi Arabia, Lebanon, Kuwait City, Egypt

1 MCC Credentialed Coaches I 3 PCC Credentialed Coaches

Netherland, Belgium, Germany, Switzerland, France, Sweden, Romania, 

Greece, Spain

3 MCC Credentialed Coaches I 4 PCC Credentialed Coaches

Kenya, Uganda, Nigeria, South Africa

2 PCC Credential Coaches I 2 ACC Credentialed Coaches 

ASIA

OCEANIA

MIDDLES EAST
& GULF

EUROPE

AFRICA
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CMA faculty members can be found across the globe. They are 

committed to delivering the highest possible standard of coach training. 

Your journey towards mastering coaching begins with us.

South East Asia

South Asia & Maldives 

Middle East & Gulf 

Africa

Europe

Greater China, Hong Kong & Taiwan

New Zealand & Australia



CONTACT US

GLOBAL OFFICE
1 Raffles Place Tower 2, Level 19 

and 20 Singapore 048616

+65-6808-6971

PHILIPPINES
7F Finman Centre, 131 Tordesillas Street, 

Bel-Air, Makati City, Philippines

+63 917 585 9068

INDIA
C 304/5/6, Kailas Business Park,

Powai Vikhroli Link Road,

Mumbai 400079, India

Mob - 9702609609/ 9702277871 

SRI LANKA
71A, Dudley Senanayake Mawatha, 

Colombo 08, Sri Lanka

+94 77 3644567

NEW ZEALAND
46a Devonport Road,

Tauranga City, New Zealand

+64-0800-003-803

UAE
Business Bay, Burlington Tower, 

25th Floor, Dubai, United Arabs Emirates

+971 (56) 1184 616 

LONDON
136 Maple Rd, 14 Channon Court,

KT6 4RS, Surrey, London

+447521241835

 

  

Email: info@coachmastersacademy.com


